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TRUE SOURCE INVESTIGATIONS,  LLC 

SERVICE AGREEMENT  

This  Service  Agreement  ("Agreement")  is  hereby  entered  into  by  and  between  True Source 
Investigations, LLC, an Ohio corporation ("True Source Investigations, LLC"), and the entity indicated on 
the last page of the Agreement ("Client"). 

 
Whereas, True Source Investigations, LLC has access to consumer information, including information 

from one or more consumer credit reporting agencies, as well as access to public records; and Whereas, 

Client has  a need for consumer  information  in connection with  either the evaluation of individuals for 

employment,  promotion,  reassignment  or  retention  as  an  employee  ("Employment  Purposes")  or  in 

connection with the evaluation of individuals for tenant ("Tenant Purposes") and wishes to have True 

Source Investigations, LLC prepare consumer reports and/or investigative consumer reports containing 

information regarding such individuals, as set forth herein; and Whereas, True Source Investigations, 

LLC wishes to supply such reports under the terms and conditions set forth herein; and Whereas, True 

Source Investigations,  LLC  and  Client  agree  to  comply  with  all  applicable  state  and  federal  laws 

regarding the provision and use of consumer information for Employment Purposes or Tenant Purposes 

including, but not limited to, the Fair Credit Reporting Act ("FCRA"), 15 U.S.C. §1681 et seq.; 
 
Therefore, in consideration of the terms and conditions set forth herein, the parties agree as follows: 

 
1.          Services Provided.   True Source Investigations, LLC agrees to provide information to Client for 

a permissible purpose under the Fair Credit Reporting Act (ñFCRAò) and other federal and state laws. As 

allowed by law and to the extent requested by Client, True Source Investigations, LLC may provide the  

following  types  of  information  to  Client: motor  vehicle  records  and  driver's license information, 

criminal  records, civil  court  records,  worker  compensation records,  social  security verifications,  

education  records,  military  records,  employment  verifications  and  references  and  other information 

related to the consumer's character, general reputation, personal characteristics and mode of living. 
 
2.          Clientôs Certification of Fair Credit Reporting Act (FCRA) Permissible Purpose(s).  Client 

hereby  certifies  that  all  of  its  orders  for  information  from True Source Investigations,  LLC  shall  be 

made, and the resulting reports shall be used, for the following permissible purpose under the Fair Credit 

Reporting Act, 15 U.S.C. § 1681 et seq., only 
 
(Please check box below): 

 
[ ]           For ñEmployment Purposes,ò but only upon the express written consent of any person 

that will be screened.  See 15 U.S.C §1681b(a)(3)(B). 

[ ]           For ñTenant Purposes" but only upon the express written consent of any person that 

will be screened.  See 15 U.S.C. §1681b(a)(2). 
 

Client  will  immediately  alert  True Source Investigations,  LLC  if  it  intends  to  request  a  report  from 
True Source Investigations, LLC for a purpose other than the one specified above. 

 
3.          Clientôs Certification of Legal  Compliance.   Client certifies to True Source Investigations, 

LLC that the information it receives will not be used in violation of any applicable federal, state or local 

laws.  Client accepts full responsibility for complying with all such laws and for using the information it 

receives from True Source Investigations, LLC in a legally acceptable fashion.   Client further accepts full 

responsibility for any and all consequences of use and/or dissemination of those products.   PLEASE
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NOTE:    THE  FCRA  PROVIDES  THAT  ANY  PERSON  WHO  KNOWINGLY  AND  

WILLFULLY OBTAINS  INFORMATION  ON  A  CONSUMER  FROM  A  CONSUMER  

REPORTING  AGENCY UNDER  FALSE  PRETENSES  SHALL  BE  FINED  UNDER  TITLE  18  

OF  THE  UNITED  STATES CODE OR IMPRISONED NOT MORE THAN TWO YEARS, OR BOTH. 
 

As  a  condition  of  entering into  this  Agreement,  Client  certifies  that  it  has  in  place  

reasonable procedures designed to comply with all applicable local, state, and federal laws.  Client also 

certifies that it will retain any information and reports it receives from True Source Investigations, LLC 

for a period of five years from the date the report was received, and will maintain copies of all written 

authorizations for a minimum of five years. 
 

Client certifies that it shall use any consumer reports or investigative consumer reports: (a) solely 

for  the  Clientôs  certified  use(s);  and  (b)  solely  for  Clientôs  exclusive  one-time  use.    Client  shall  

not request,  obtain  or  use  consumer  reports  for  any  other  purpose  including,  but  not  limited  to,  

for  the purpose  of  selling,  leasing,  or  renting  information  obtained  under  this  Agreement  to  any  

other  party, whether alone, in conjunction with Clientôs own data, or otherwise in any service which is 

derived from the  consumer  reports  or  investigative  consumer  reports.    Client  shall  hold  any  

consumer  report  or investigative  consumer  report  in  strict  confidence,  and  not  disclose  it  to  any  

third-parties  except  as necessary  to  comply  with  adverse-action  requirements  under  the  Fair  Credit  

Reporting  Act  or  as otherwise required by law. 
 

Client   shall   ensure that employees   shall   not   attempt   to   obtain   any  consumer   reports  or 

investigative consumer reports on themselves, associates, or any other person except in  the exercise of 

their official duties.   Client certifies that all persons authorized by Client to obtain and/or use reports on 

behalf of Client will be informed of their obligations under this Agreement.  Client will restrict access to 

information contained in any report to those employees and agents with a legitimate business reason to 

receive such information. 
 

When   Client   disposes   of   consumer   reports,   investigative   consumer   reports,   and/or   

other background screening-related documents containing personally identifiable information,  it will do 

so in a safe  manner  that  comports  with  the  Fair  Credit  Reporting  Act  and  Driver  Privacy  

Protection  Act (ñDPPAò at 18 U.S.C. Ä 2721 et seq.).   For example, so long as permissible under the law, 

Client will burn,  pulverize,  or  shred  hard  copies  of  such  documents  rather  than  place  them  in  a  

waste  basket  or recycle bin.  In addition, if and when Client obtains credit information from True Source 

Investigations, LLC,  it  will  abide  by  the  security  requirements  identified  in  the  document  named  

ñAccess  Security Requirements,ò attached hereto. 
 

Client  hereby  acknowledges  that  it  has  received  a  copy  of  the  federal  notices  entitled  ñA 

Summary  of  Your  Rights  Under  the  Fair  Credit  Reporting  Actò  and  ñNotice  to  Users  of  

Consumer Reports.ò 
 

A.         When Reports are used for Employment Purposes. 
 

Client  certifies  that  prior  to  obtaining  or  causing  a  ñconsumer  reportò  and/or  ñinvestigative 

consumer  reportò to  be obtained  for  ñEmployment  Purposes,ò a clear and conspicuous  disclosure, in  a 

document consisting solely of the disclosure, will be made in writing to the consumer explaining that a 

consumer report and/or investigative consumer report may be obtained for employment purposes.   This 

disclosure will satisfy all requirements identified in Section 604(b)(2) and 606(a)(1) of the FCRA, as well 

as any applicable state or local laws.  The consumer will authorize, in writing, the obtaining of any report 

by Client from True Source Investigations, LLC for ñEmployment Purposes.ò
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If the consumer  may be denied employment or incur another adverse action based in whole or 

part on a report provided by True Source Investigations, LLC, Client will provide to the consumer: (1) a 

copy of the report, and (2) a description, in writing, of the rights of the consumer entitled ñA Summary of 

Your Rights Under the Fair Credit Reporting Act.ò   After the appropriate waiting period, Client will issue  

to  the  consumer  notice  of  the  adverse  action  taken,  including  the  statutorily-required  notice 

identified in Section 615 of the Fair Credit Reporting Act.  Among other things, such notice will include: 

(1) the name, address, and telephone number of consumer reporting agency True Source Investigations, 

LLC, (2) a statement that the consumer reporting agency did not make the decision to take the adverse 

action and is unable to provide the consumer the specific reasons why the adverse action was taken, (3) a 

statement that the consumer may obtain a free copy of the consumer report from the consumer reporting 

agency within 60 days pursuant to Section 612 of the Fair Credit Reporting Act, and (4) a statement that 

the consumer has the right to dispute with the consumer reporting agency the accuracy or completeness of 

any information in a consumer report furnished by the agency. 
 

Client also acknowledges that it is aware that local, state, and federal laws and regulations impact 

how   and   under   what   circumstances   Client   may   use   criminal   history   information,   credit   

history information,  and  other  consumer  report  information.   Client  assumes  full  responsibility  for  

complying with all applicable laws and regulations.   Among other things, Client has or will become 

familiar with April  2012  EEOC  Enforcement  Guidance  explaining  how  employers  may  utilize  

criminal  history information in compliance with Title VII of the Civil Right Acts of 1964, as amended. 
 

B.         When Reports Are Used For Tenant Purposes. 
 

If  Client  intends  to  request  a  report  from  True Source Investigations,  LLC  for  ñTenant 

Purposes,ò it will first obtain the written consent of the consumer to do so. 
 

If Client takes adverse action against a tenant/owner or prospective tenant/owner based upon a 

consumer report or investigative consumer report from True Source Investigations, LLC, Client agrees to  

follow  all  adverse  action  requirements  specified  in  Section  615  of  the  Fair  Credit  Reporting  Act. 

Among other things, Client agrees that after taking adverse action it will provide a notice to the consumer 

that includes:  (1) the name, address, and telephone number of consumer reporting agency True Source 

Investigations, LLC, (2) a statement that the consumer  reporting agency did not make the decision to take 

the adverse action and is unable to provide the consumer the specific reasons why the adverse action was  

taken, (3) a  statement  that  the  consumer  may obtain  a free  copy of the consumer  report from the 

consumer reporting agency within 60 days pursuant to Section 612 of the Fair Credit Reporting Act, and 

(4)  a  statement  that  the  consumer  has  the  right  to  dispute  with  the  consumer  reporting  agency  

the accuracy or completeness of any information in a consumer report furnished by the agency. 
 
4.          Investigative Consumer Reports.  Regardless of whether screening is being done in connection 

with  an  employment  or  tenant  situation,  if  the  consumer  makes  a  written  request  within  a  

reasonable amount of time, Client will provide:  (1) information about whether an investigative consumer 

report has been  requested;  (2)  if  an  investigative  consumer  report  has  been  requested,  written  

disclosure  of  the nature  and  scope  of  the  investigation  requested;  and  (3)  True Source 

Investigations,  LLCôs  contact information,  including  complete  address  and  toll-free  telephone  

number.    This  information  will  be provided to the consumer no later than five (5) days after the request 

for such disclosure is received from the consumer or such report is first requested, whichever is the latter. 
 
5.          Motor  Vehicle  Records  (MVRs)  and  Driving  Records.   Regardless  of  whether  screening  

is being  done  in  connection  with  an  employment  or  tenant  situation,  Client  hereby  certifies  that  

Motor Vehicle  Records  and/or  Driving  Records  (MVRs)  shall  only  be  ordered  in  strict  compliance  

with  the Driver Privacy Protection Act (ñDPPAò at 18 U.S.C. Ä 2721 et seq.) and any related state laws.   

Client
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further certifies that no MVRs shall be ordered without first obtaining the written consent of the consumer 

to obtain driving records.  Client also certifies that it will use this information only in the normal course of 

business to obtain lawful information relating to the holder of a commercial driverôs license or to verify 

information provided by an applicant or employee.   Client shall not transmit any data contained in the 

resulting MVR via the public internet, electronic mail or any other unsecured means. 
 
6.          National/Multi -State  Database  Searches.   Regardless  of  whether  screening  is  being  done  

in connection with an employment or tenant situation, True Source Investigations, LLC recommends that 

Client  screen  individuals  at  the  following  levels:  county  court-house  (or  online  system),  federal,  

and multi-state/nationwide database levels.   Client understands that if it chooses not to conduct searches 

at these levels, True Source Investigations, LLC cannot be held responsible for any records that exist that 

are  not  included  in  the  Clientôs  coverage  requested.     Client  further  understands  that  the  multi- 

state/nationwide database report will only be offered in conjunction with a county-level  verification of 

any records found, and that Client will bear any additional costs associated with this verification. 
 
7.          Confidentiality.  Except as required by law, True Source Investigations, LLC will use its best 

efforts to maintain the confidentiality of Client's screening requests, and will not divulge the information 

obtained on Client's behalf nor the contents of any report prepared on Client's behalf, to any person other 

than the Client and the subject of the report. 
 
8.          Billing.    True Source Investigations,  LLC  will  send  an  invoice  to  Client  monthly  for  all 

services  performed.  Invoices  are  due  upon  receipt.  Any  payment  not  received  by  True Source 

Investigations, LLC within thirty (30) days of invoice date shall be deemed past due. To the extent 

permitted by  law,  a  service  and  interest  charge  of  1.5%  shall  be  added  to  all  invoices  on  the  

thirty-first  day following the invoice date, and each thirty days thereafter. True Source Investigations, 

LLC reserves the right to suspend services due to non-payment.   Client acknowledges that if formal 

collection efforts are required by True Source Investigations, LLC to collect unpaid balances from Client, 

Client will pay reasonable attorney's fees and costs associated with such collection efforts. 
 
9.        Term.  Either party may cancel this Agreement at any time, with or without cause, upon written 

notice to the other. True Source Investigations, LLC, at its option, may complete any or all services 

requested  as  of  the  time  of  cancellation  or,  may  notify  Client  that  it  will  not  complete  such  

services. Client agrees to pay for all services requested by Client prior to cancellation of this Agreement, 

and which are  actually  completed  by  True Source Investigations,  LLC.  Should  Client  require  

cancellation  of  a particular consumer report after sending report request but before receiving report, 

Client agrees to pay for all services in process at time of request to cancel. Client recognizes and agrees 

that violation of the Agreement, including misuse of information obtained pursuant to this Agreement, or 

violation of any law or  regulation,  shall  be  cause  for  immediate  termination  of  this  Agreement  by  

True Source Investigations, LLC and will result in cessation of services hereunder.
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10.        Proprietary  Rights  and  Confidentiality.   Client  hereby  acknowledges  and  agrees  that  True 

Source Investigations,  LLC's  methods,  means  and  processes  for  collecting,  decoding,  assembling, 

assessing and conveying its services constitute proprietary information. Client hereby agrees to exercise 

due and reasonable care in protecting Source Investigations, LLC's confidential information from 

unauthorized use or disclosure. 
 
11.        Force Majeure.  Source Investigations shall not be responsible for any delay or failure to perform 

under this Agreement for reasons of war, insurrection, riot, power failure or others circumstances beyond 

Source Investigationsô reasonable control. In case of errors or lost data caused by power failure,  

mechanical  difficulties  with  information  storage  and  retrieval  systems,  or  other  events  not 

attributable to its own negligence or willful misconduct, Source Investigations sole obligation will be to 

use its reasonable efforts to reconstruct any records maintained by Source Investigations and to amend any 

reports prepared by it with may have been affected by such event, at its own expense. 
 
12.        Choice of Law.  This Agreement shall be governed by the laws of the State of Ohio, including all 
choice of law rules. 

 
13.        Entire  Agreement.    The  parties  hereto  agree  that  this  Agreement,  and  all  attachments  and 

appendices hereto, constitute the entire Agreement of the parties regarding the subjects contained herein 

and supersedes any prior agreements, whether written or oral. This Agreement may only be amended by a 

written agreement, signed by both parties. 
 
14.        Waiver.  The failure of either party to insist in any one or more cases upon the strict performance 

of any term, covenant or condition of this Agreement  will not be construed as a waiver  of subsequent 

breach of the same or any other covenant, term or condition; nor shall any delay or omission by either 

party  to  seek  a  remedy  for  any  breach  of  this  Agreement  be  deemed  a  waiver  by  either  party  of  

its remedies or rights with respect to such a breach. 
 
15.        Severability.   If  any  provision  of  this  Agreement,  or  the  application  thereof  to  any  person  

or circumstance,  shall  be  held  invalid  or  unenforceable  under  any  applicable  law,  such  invalidity  

or unenforceability shall not affect any other provision of this Agreement that can be given effect without 

the  invalid  or  unenforceable  provision  or  the  application  of  such  provision  to  other  persons  or 

circumstances and, to this end, the provisions hereof are severable.
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17. Comprehensive Information Security Program.  Client certifies that they shall implement and 

maintain a comprehensive information security program written in one or more readily accessible parts 

and that contains administrative, technical, and physical safeguards that are appropriate to the clientôs size 

and complexity, the nature and scope of its activities, and the sensitivity of the information provided to 

the client by True Source Investigations, LLC; and that such safeguards shall include the elements set 

forth in 16 C.F.R. § 314.4 and shall be reasonably designed to (i) insure the security and confidentiality of 

the information provided by Reseller, (ii) protect against any anticipated threats or hazards to the security 

or integrity of such information, and (iii) protect against unauthorized access to or use of such information 

that could result in substantial harm or inconvenience to any consumer. 

 
CLIENT:  

 

 
Authorized Agent of Client                                   Title                                             Date 

 
TRUE SOURCE INVESTIGATIONS, LLC: 

 

 
Benjamin W. Bergeron          Date 

 
Client Information  

 

 
Organization Name                                                   Telephone                                 Fax
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Primary Contact                                 Title                Telephone                                 E-mail 
 

 
Street Address                                                           City, State                                 ZIP 

 

 
Company Website URL                                            EIN# 

 

 
Nature of Business 

 
The following persons are authorized to access the account: 

 
Contact:   

 

Contact:   
 
 
 

 

(Revised:  06/05/2018)



 



 



 



 



 



 



 



 



 



 



 



 



 



 



 



 



 



 



 



 



 



 



 



 



 



 



 



 



 



  


